
 
Government of Assam 

ARIAS SOCIETY (ARIASS) 
Proposed World Bank aided  

ASSAM CITIZEN CENTRIC SERVICE DELIVERY PROJECT (ACCSDP) 
CORRIGENDUM 

TO THE NCB BIDDING DOCUMENT 
Under IFB No. ARIASS/CCSDP/36/2016/11, dated 25th  February, 2016 

For for hiring of a Manpower Agency for provisioning of outsourced staff for operational deployment at  
one-stop-service centers and associated human resources management services 

 
No. ARIASS/CCSDP/36/2016/ 26 Dated, Guwahati the 21st March 2016 

 
The following amendments is hereby issued to theBidding Document under the IFB No. 
ARIASS/CCSDP/36/2016/11, dated 25th Feb.’2016, for hiring of a Manpower Agency for provisioning of 
outsourced staff for operational deployment at one-stop-service centers and associated human resources 
management services under the World Bank financed ACCSDP:  

Section Clause No. Page No. Original Clause Amended Clause 

IFB 2 3 The amount of Bid Security shall be INR 
70 Lakh  

The amount of Bid Security shall be INR 50 
Lakh 

IFB 3 3 The last date of sale of Bidding 
Documents is March 29, 2016 

The last date of sale of Bidding 
Documents is April 11, 2016 

IFB 5 4 

The last date of submission of Bids is 
14.00 hours of  March 30, 2016 and the 
time of opening bids is 14:30 hoursof 
March 30, 2016 

The last date of submission of bids is April 
12, 2016 at 14:00 hrs (IST) and the date of 
opening is April 12, 2016 at 14:30 hours.  

Bid Data 
Sheet ITB 5.5 (a) 25 

 (a) the annual average turnover during 
the last three financial years should be 
INR 40 Crores or more.  

(a) the annual average turnover during 
the last three financial years should be 
INR 5 Crores or more.  

Bid Data 
Sheet ITB 5.5 (a) 25 

(b) The minimum required annual 
volume of Services for the successful 
Bidder in any of the last three years 
shall be INR 18 Crores  

(b) Deleted  

Bid Data 
Sheet ITB 5.5 (b) 25 

The experience required to be 
demonstrated by the Bidder should 
include the following as a minimum: 
The firm having at least 3 similar prior 
experiences in providing man power 
services to the Government / Private 
sector in the last 03 years i.e. for the 
years 2014-2015; 2013-2014; 2012-
2013. The average value of each of the 
3 contracts should not be less than INR 
18 crore. (Copy of documentary 
evidence to be enclosed with the bid).  

The experience required to be 
demonstrated by the Bidder should 
include the following as a minimum: 
The firm having at least 3 similar prior 
experiences in providing man power 
services to the Government / Private 
sector in the last 03 years i.e. for the years 
2014-2015; 2013-2014; 2012-2013. The 
average value of each of the 3 contracts 
(including salaries of manpower 
deployed )should not be less than INR 10 
crore. (Copy of documentary evidence to 
be enclosed with the bid) 

Bid Data 
Sheet ITB 5.5 (d) 25 

The Number of Key manpower to be 
provided by the Agency for the project 
implementation are:. Service Centre 
Operator (Technical) 425 nos. Service 
Center Operator (General)  425 nos. 

The Number of Key manpower to be 
provided by the Agency for the project 
implementation are: Service Centre 
Operator (Technical) :428 nos. and Service 
Center Operator (General): 428 nos. 

Bid Data 
Sheet ITB 5.5 (e) 25 

The minimum amount of liquid assets 
and/or credit facilities net of other 
contractual commitments of the 
successful Bidder shall be INR 50 lakhs. 

The minimum amount of liquid assets 
and/or credit facilities net of other 
contractual commitments of the 
successful Bidder shall be INR 25 lakhs.  

Bid Data 
Sheet ITB.17.1 27 The amount of Bid Security shall be INR 

70 Lakh  
The amount of Bid Security shall be INR 50 
Lakh 

Bid Data 
Sheet ITB.20.2 (c) 28 The warning should read “DO NOT 

OPEN BEFORE 14:30 hours(IST) of 
The warning should read “DO NOT OPEN 
BEFORE 14:30 hours(IST) of April 12, 2016 

 



 
Section Clause No. Page No. Original Clause Amended Clause 

March 30, 2016 ” 

Bid Data 
Sheet ITB.21.1 28 

The deadline for submission of bids shall 
be 14.00 Hrs (IST),March 30, 2016;  
In the event the specified date is 
declared as a holiday for the employer, 
the bids will be received up to the 
appointed time on the next working 
day. 

The deadline for submission of bids shall 
be 14.00 Hrs (IST), April 12, 2016 ; 
 In the event the specified date is declared 
as a holiday for the employer, the bids will 
be received up to the appointed time on 
the next working day. 

Bid Data 
Sheet ITB.24.1 28 

The bid opening shall take place at: 
Conference Room, ARIAS Society, 
Agriculture Campus, Khanapara, 
Guwahati-781022, Assam, India 
Date: March 30, 2016; Time: 14.30 Hrs 
(IST). 
In the event specified date is declared 
as a holiday for the employer, the bids 
will be received up to the appointed 
time on the next working day. 

The bid opening shall take place at: 
Conference Room, ARIAS Society, 
Agriculture Campus, Khanapara,  
Guwahati-781022, Assam, India 
Date: April 12, 2016; Time: 14.30 Hrs 
(IST). 
In the event specified date is declared as a 
holiday for the employer, the bids will be 
received up to the appointed time on the 
next working day. 

 
 

 

 
 

Sd/- 
 

(Siddharth Singh, IAS) 
State Project Director , ARIAS Society 

 
State Project Director, ARIAS Society, Project Coordination Unit, Agriculture Complex, Khanapara, G.S. Road, 

Guwahati-781022 (Assam, India); Tel: 0361-2332125; Tele-Fax: 0361-2332564; email: spd@arias.in 
 

 


